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Check it Out!

Well, it was a busy 2019 for The 
Friends. We had several successful 
book sales, recruited new members, 
added and trained new volunteers, and 
recruited a few board members. Not 
to mention, raised funds for the city 
libraries and FOTL programs (Best 
Beginnings and Buddies).
     All we can say to that is – “Whew..
that was like a whirlwind for all in-
volved.” But, we couldn’t have done 
it at all, or even continued to exist if 
we didn’t have the Friends Volunteers, 
who are the heartbeat of the organi-
zation, as well as the eyes, ears, and 
mouth.
     We could not raise funds if we 
didn’t have successful book sales, a 
Library Store, and other programs, all 
volunteer driven. Meaning, what goes 
on behind the scenes is something 
like this: unpacking boxes and boxes 
of donations on to carts that are then 
scanned on to more carts. Then are 
shelved in the appropriate place that 
has been painstakingly plotted out in 
a room dedicated for donations. Next, 
Volunteers prepare for a sale and 
put on their many hats and transfer 
their skills to become cashiers, book 
counters, or cart drivers. Some books 
are sold as “special” on Amazon, then 

Thanks
so much!
Thank you to our wonderful 
Volunteers who do so much 
to make the FOTL a huge 
sucess!
   Please take a moment to 
read about a few of our Vol-
unteers on the following page. 
They are truly the heartbeat of 
our organization!

Although the Library Store will not be 
open for a while, they will have a need 
for plastic bags when they do reopen. 
If you’re like me, you have a plastic 
bag filled with other plastic bags at 
the bottom of your pantry that you 
tell yourself you will recycle some-
day. Well now is your chance! Save 
them and when we reopen, you can 
bring them into The Library Store and 
we’ll use them when people buy used 
books!

Those Plastic Bags!packed and mailed out. Other pro-
grams that Volunteers breathe life into 
to raise recognition and funds for the 
Friends are outreach events such as: 
Farmers Market, Buddies, Best Begin-
nings, and others.
     So, without too much more fanfare 
about how essential and how wonder-
ful the Friends Volunteers are; I would 
like to invite you to read about the 
Volunteers Spotlighted in this issue of 
Check It Out. 
     I want to encourage you to say 
thank you when you run into a Vol-
unteer. And, appreciate yourself, 
since many of you reading this are 
Volunteers. Ask each other about The 
Friends. Exchange ideas, let others 
know how many years you have been 
a Friends Volunteer. Share your favor-
ite time as a Volunteer.
     Thank you to all of you, Volunteers, 
who breathe life into the Friends orga-
nization – you indeed are what makes 
the Friends exist.

With Gratitude, Luana Chilelli
Board Member
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Ellie Sargent

Sonja Errick

Joy

Doni Ricci

Joy has been a member of Friends 
of the Library for about 17 years and 
has volunteered in many different 
areas, but most enjoys listing books 
for Amazon. She became a member 
when a friend acquainted her with the 
organization and the benefits of volun-
teering and making a difference in the 
community. Joy recounted that staying 
busy and active is very important to 
her and volunteering with Friends 
keeps her actively engaged. 
Interviewed by Jeanine Kuhn-Coker

I have been a volunteer with the 
Friends since 1987. I moved from 
New York City to Tenafly, New Jersey 
and became involved with the Friends. 

   I couldn’t remember how long [I 
had been with the Friends], but I 
found some old emails about volun-
teering dating back to October 2011, 
so I believe that is the first time I 
volunteered. Prior to that I shopped 
the FOTL used book sale for several 
years, with two or three years as a 
member.
   Two things [that made me want to be 
part of FOTL]: the books (of course!) 
and the people. Several of my neigh-
bors and friends were volunteers at 
the time: Suellen, Irene, Mary Helen, 
Connie, among others, and even the 
volunteers I hadn’t met yet seemed so 
nice.
   My volunteer job is to help with the 
sales. I work in customer service, so 
it’s second nature for me to be friend-
ly, smile and say thank you or “enjoy 
your books!” I love seeing the variety 
of books, (also records, CDs, videos, 
etc.) and the fantastic titles other peo-

I started volunteering when the new 
Main Library opened in 2003. I 
answered questions at the Welcome 
Desk, mostly, Q: “Where are the 
bathrooms?” A: “Any floor EXCEPT 
the first floor,” and Q: “Why aren’t 
there any bathrooms on this floor?” 
A: “No idea.” I returned to volunteer 
for Friends of the Library in 2015, 
after patronizing the used book sales. 
Elaine Averett brought me on board 
and I thought she had done an amazing 
job revolutionizing the place since the 
library first opened. When she retired, 
I thought it would be a good time to 
join the board.
     My dream, as a board member, is 
to see the Friends promoting literacy 
in places where people don’t have as 
much access. We already do that in 
some ways by offering bargain-priced 
books at our sales; as well as the Bud-
dies Program, where we offer an Ele-
phant & Piggie book to kindergartners 
who have sometimes never owned a 
book before; and Best Beginnings, 
which provides literacy materials to 
mothers of newborns birthed in Salt 
Lake hospitals. I would like to see us 
expand on this vision of promoting 
equal access to literacy materials, 
whether that be driving a bookmobile 
down to the deserts in the Southeast-
ern part of Utah, or partnering with the 
library to start a homebound delivery 
system for patrons who can’t make it 
to the library themselves.
     I’ve been reading since I was three, 
so it’s hard for me to remember the 
first book that made an impression 
on me. I do remember, though, a red 
picture book of collected nursery tales. 
“The Three Little Pigs” included a 
part where the pig who built the brick 
house rolls by in an apple barrel to 
outsmart the wolf. I was impressed 

that there could be more to a story that 
I had already heard so many times 
before.
     My all-time favorite book is called 
A Dream of Silence by Bruce and 
Wanda Jewell, which is unfortunately 
out of print. My dad tried to read it to 
me in second grade when I had scarlet 
fever and was too sick to pay atten-
tion. Later, I returned to it on my own. 
It follows one day in the life of a six-
year-old named Jamie and his invisible 
friend, Mr. Too-Near-Rainbow. Jamie 
won’t speak because then Mr. Too-
Near-Rainbow will go away. His vivid 
interior life and his silence pitting him 
against the external world makes for 
very compelling reading.
     My best find at a used book sale 
was a book written by a former college 
adviser from Massachusetts that I 
didn’t even know existed! 
Interviewed by Luana Chilelli

At that time, we sent mailings (for 
membership and donations) out 
by hand by going through the card 
catalog. We would meet Wednesday 
night after the library closed. A few 
years later I asked my husband David 
to write a data base program for us 
so we could send out labels and track 
memberships, donations, etc.
     We were able to fund music pro-
grams and even bought Chico Marx’s 
Steinway for the library. We funded 
summer reading and other children’s 
programs as well as buying books 
and teaching company lectures the 
library could otherwise not afford.
     So naturally, when we moved to 
Salt Lake, I joined the Friends. I got 
involved with the Buddies Program 
(reading to Title One students to en-
courage the use of the libraries). Plus, 
reading Mo Willems Elephant and 
Piggie books to children is just fun.
     I also like scanning and shelving.
     I was always an avid reader, but 
mysteries and cookbooks are my 
favorites. The two books that made 
the strongest impression on me were 
A Tale of Two Cities and A Separate 
Piece.
     I believe that if you get children to 
love libraries and books, it will carry 
through to their adult life and that is 
the reason I am with the Friends.
Interviewed by Luana Chilelli

continued on next page . . .



Volunteer 
Opportunities

The Buddies 
Program

There are many opportunities with 
the Friends as a volunteer.     
     You can shelve books, scan 
books and price them, you can un-
pack donations. You also can par-
ticipate on a committee. You can 
help shape the newsletter, or come 
up with ideas for fundraising and 
oversee volunteer get-togethers. 
Possibilities abound for all sorts of 
volunteer participation.   
     Contact Luana at 
luanachilelli@comcast.net to sign 
up for whatever activity fulfills 
your passion. 
     Additional membership infor-
mation is available at: 
      www.slcpl.org/friends.

The Buddies Program provides vol-
unteers who read to children on an 
“as-requested” basis. The program 
focuses on students who are going into 
the first grade in the Title One schools, 
but also invites teachers with special 
education students in the Salt Lake 
District to participate as well. Friends 
Volunteers act out the parts and come 
equipped with elephant and piggy 
noses, a snake outfit, noisemakers, and 
most importantly, a book to give to 
each student.   

Our program recently received a thank 
you note for our program:

“I am still thinking about what a 
wonderful experience it was to have 
you all in my classroom. They loved it 
(even if it didn’t look like it). I’m still 
smiling. Thank you for reaching out 
and thank you for coming!!” 
Jennifer Johnson – Salt Lake Schools

ple have found, that I sometimes wish 
I had seen first.
   I love being around people who 
share my enthusiasm for books, good 
old tangible books, no Kindle or 
Nook for me, thank you very much. I 
also love finding old copies of books 
still in print, (especially those with a 
dated gift inscription or bookplate) or 
unusual out-of-print titles either while 
straightening shelves, during a break, 
or before/after volunteering.
   I have loved books since I was a tod-
dler and have a nostalgia for just about 
every children’s book my family had, 
or that I checked out from the Sprague 
Branch as a child. The first chapter 
book that completely stole my heart 
was Charlotte’s Web, by E.B. White.
If you were a book, what book would 
you be? And the Persuit of Happiness 
by Maira Kalman. I’m in love with her 
art, and shared her giddy happiness 
and optimism on January 20, 2009.
   The two words that describe what 
the Friends means to me are “Litera-
cy” and “bibliophilia”
Interviewed by Earleen Richardson

Jan Brock

Spring Used Book 
Sale 

Jan is a relatively new member of 
Friends of the Library and is also a 
member of the board. Jan is passionate 
about reading and belongs to two book 
clubs. She reported that she has many 
favorite books,but The Haj by Leon 
Uris ranks at the top. She regularly 
volunteers and enjoys shelving chil-
dren’s books, always finding some 
treasure that she must buy for some-
one. Listing books for Amazon would 
also be of interest to her. Jan noted that 
the interesting, well-read, and unique 
personalities who volunteer for the 
Friends of the Library make for a most 
rewarding experience for her. 
Interviewed by Jeanine Kuhn-Coker

continued from previous page . . .

The Buddies Program in action

Unfortunately the Spring Used Book 
Sale (that would have been held be-
ginning on April 22nd), could not take 
place due to the quarantine. We greatly 
miss being able to see our patrons and 
talk about all of their exciting book 
purchases, and the ways those pur-
chases help The City Library.

Our used book sales are our biggest 
fundraisers, typically bringing in $25K 
or more during the four-day sale. 
All of that money goes to help fund 
programming and services in The City 
Library system that we love so dearly. 
How much do you typically spend 
at the Spring Used Book Sale? $25? 
$50? More? (If you’re like me, it’s 
a lot more!) Whatever the amount, 
please consider making a donation to 
The Friends of The City Library. 

Even during this unprecedented time, 
The City Library is there for Salt Lake 
City with a large collection of digital 
services. Your donation to the Friends 
of the City Library will help fund 
services like these. 

The only thing you 
absolutely have to 
know is the location 
of the library.

              --Albert Einstein



Neighbors Helping Neighbors is 
partnering with the Friends of the City 
Library to get books out to people who 
may be at high-risk, low-income, or 
for other reasons, do not have access 
to reading materials right now. No 
questions are asked. Each person can 
request two fiction or two non-fiction 
books and a volunteer will drop them 
off at their doorstep. 
     I’m hoping that we can fine-tune 
this process. Right now, the selection 
is pretty small. But once the library 
staff allow volunteers back into the 
building, I’m hoping that we can take 
more specific requests. Meanwhile, 
I’m just glad that we can get some-
thing out to readers and that Neighbors 
Helping Neighbors has stepped up to 
the plate to help make this happen.
     To access the request form, go to: 
NhelpingN.com. Click on “Delivery” 
at the top, then fill out the form on that 
page. Finally, click the black button at 
the bottom of the form.
---Doni Ricci

What a year this one’s been, huh?
    As the clock struck midnight on 
New Year’s Eve I could not have 
guessed what life would be like in 
May. As we all adapt and try to nav-
igate this unprecedented time, The 
Friends of The City Library are doing 
their best to continue to fulfill our mis-
sion and support The City Library. As 
a matter of fact, the library needs our 
help now more than ever to provide 
digital services for both education and 
entertainment.
    I know I can speak for everyone 
when I say we look forward to a time 
when we can hold a Used Book Sale, 
reopen The Library Store, and resume 
volunteer work. For now, we have 
paused those activities but, rest as-
sured, they will return.
    I want to sincerely thank everyone 
for reading this for how they support 
both The Friends and The City Library. 
We honestly cannot fulfill our mission 
without our members, volunteers, and 
supporters. Where would we be with-
out our Friends?
Please feel free to contact me if, you 
have any questions. I am happy to 
discuss them with you.  
      Be safe. Stay healthy.
       Jeff Mower, 
       Executive Director of the Friends

Note from the 
President:

From the  
Executive Director:

Pictures from 
Our Last 
Book Sale

Hello!  Back in 2003 when the Main 
Library moved into their “new digs” 
a friend of  mine asked if I would be 
interested in volunteering at The Library 
Store.  With my love for reading, librar-
ies and running a cash cashier, I imme-
diately said, “Of course”!  Little did I 
know then that my friend, Suzy Dailey 
was a board member for the Friends 
of the City Library and devoted more 
than a decade to furthering the mission 
of the Friends.  She was one of the key 
board members instrumental in opening 
up The Library Store.  I quickly learned 
more about the Friends and all they do 
to support the Library.  I had frequented 
their booksales throughout the years 
not even knowing it was the Friends of 
the Library who made them happen. I 
absolutely love volunteering at the store 
and at the booksales.  I have met so 
many interesting people from all over 
the world. In 2013, Suzy was still on the 
board and asked if I would be interested 
in serving on the board. And the rest is 
history!  I served as Vice President for 
the first year and President for the last 6 
years.  Thank you, Suzy for introducing 
me to this amazing organization!  I am 
proud to associated with The Friends.  
Everyone is phenomenal from the board, 
to our members and volunteers.  It has 
also been an honor working closely with 
the Library and we appreciate all the 
help and support given to us. Library 
Executive Director Peter Bromberg has 
been especially wonderful to work with.  
He has great partnering and promot-
ing ideas.  Thank you, Peter, for your 
support.  Over a year ago, The Friends 
hired their first Executive Director, Jeff 
Mower.  Jeff brings a lot to the table 
with his great ideas ability to implement 
them. We are grateful to have you! All 
this being said, I will be rolling off the 
board and want to introduce the new 
President , Luana Chilelli!  We first met 
Luana when she served on the Library 
Board.  The Library board asked her to 
be a liaison and come to some of our 
meetings.  Wow, she was great in this 
role and came to every meeting and went 
above and beyond for the Friends.  After 
her Library board term, she joined our 
ranks and has truly been an asset to our 
organization.  She has a lot of experience 
with boards and non-profits and I have 
learned a lot from her.  So welcome, Lu-
ana! Once again, it has been a privilege 
to serve on the board and look forward to 
many more years more of volunteering. 
---Debbie Downs

Neighbors Helping 
Neighbors

Wow, what a great sale!

So many books to choose from.

The Friends pull off  another great sale!


